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1 Document Information
1_1 Evolution follow-up
Revision Type of modification Author Date
1 Initial Revision LJ 2015/02/16

1_2 Objective

This document is the installation guide of the Telium USB Jungo driver.

1_3 Scope

This document is aimed at every administrator or user who wants to install and use the new Jungo

USB driver.

1_4 Glossary

List of terms used within this document is shown below for reference.

Term Meaning

Telium The terminal operating system

PID Product ID (USB)

VID Vendor ID (USB)

usB Universal Serial Bus
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2 Important notes

2_1 Compatibility

2_1_1 Operating Systems

The Telium USB Jungo driver is compatible with the following versions of Microsoft Windows
operating system:

* Windows XP 32 bits (Professional service pack 3)
* Windows XP 64 bits (Professional service pack 2)
¢ Windows XP Embedded

* Windows Vista 32 and 64 bits

e Windows 7 32 bits (Ultimate Service pack 1)

* Windows 7 64 bits (Ultimate Service pack 1)

* Windows 8 32 bits (Enterprise edition)

e Windows 8 64 bits

® Windows 8.1 32 bits

* Windows Server 2008

* Windows Server 2008 R2

The screen shots in this guide are from a PC running on various Windows OS version, and may differ
from the user’s version of Windows.

Please note that by default the install process will remove the old Windows USB driver (usbser); if
desired you may opt to retain this driver during the installation.

2 1 2 Terminals
The Jungo USB Driver is compatible with the USB VIDs/PIDs of the following Telium terminal types:

USB ID Name USB VID USB PID
Sagem Telium 0x079B 0x0028
Ingenico Move5000 0x0B00 0x0052
Ingenico Move3xxx 0x0B00 0x0053
Ingenico Desk3xxx 0x0B00 0x0054
Ingenico iHT4 0x0B00 0x0055
Ingenico iHT5 0x0B00 0x0056
Ingenico iST1xx/iUC1xx/iUP250 0x0B00 0x0057
Ingenico iPP3xx/iPP4xx 0x0B00 0x0060
Ingenico iSC350 0x0B00 0x0061
Ingenico iSC2xx 0x0B00 0x0062
Ingenico iSC4xx 0x0B00 0x0063
Ingenico iCT2xx 0x0B00 0x0066
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Ingenico Desk5000

0x0B00

0x0080

Ingenico Lane5000

0x0B00

0x0081

2 2 Limitations

The Jungo USB Driver is intended to be used for Ingenico Telium device only and is compatible with

other Ingenico applications such as LLT.

The Force COM feature provided by the Telium USB Jungo driver makes the “TeliumUsbPortUpdater”

obsolete. This software must not be used when the Jungo driver is installed.

The Telium USB Jungo Driver Installer automatically

“TeliumUsbPortUpdater”.

uninstalls the old Windows driver and the

The user must have administrator level access in order to install or to uninstall the driver

correctly.

The installation process must be executed when no TELIUM terminal is currently connected to

the PC.

The installer will uninstall all previous versions of the drivers and the TeliumUSBPortUpdater

service. This operation may take some time complete.
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3 Installation Process

To start the installation process, run the “IngenicoUSBDrivers XX.YY_setup” executable file.

Please note that XX.YY is the version number of the installation package and not the version number
of the USB Driver itself.

3 1 USB Driver Installation Wizard

This installer can be launched with the graphical interface by double-clicking on the executable file, the
initial screen will confirm which version of the driver will be installed.

-

{7 Ingenico USE Drivers Package (JUNGO v36) 2.80 Setup l = | |_i‘3-

Welcome to the Ingenico USB
Drivers Package (JUNGO v36) 2.80

This wizard will guide you through the installation of Ingenico
LISE Drivers Package (JUNGO w3a) 2,80,

It is recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer.

Click Next to continue.

{ | Cancel

L

Click Next > to start the installation process.
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{47 Ingenico USB Drivers Package (JUNGO v36) 280 Set

| Choose Install Location oy
Choose the folder in which to install Ingenico USE Drivers Package (JUNGO w38) 2,80, "

Setup will install Ingenico USE Drivers Package {JUNGO v38) 2.80 in the following folder, To
install in & different folder, dick Browse and select another folder, Click Mext to continue,

Destination Folder

Space reguired: 94.0KE
Space available: 51.0GE

Ingenico (Eeiond Payment)

| <Back | mext> | [ cancel

To install the driver to a specific location click the Browse to search for the desired location, otherwise
just click Next > to accept the default location specified.

< (UNGO 136) 280 Setug

2 . E =
{77 Ingenico USB Drivers Pac

| Usb Driver parameters
This page allows to set parameters used by USE Driver, "

Force COM Port Feature enabled
L Virtual COM Port

Product ID (PID) (decimal range 1-258)

D080 {Ingenico Desk5000 @ 3

0028 (Telium) 7
0052 {Ingenico Move5000)
0053 (Ingenico Move3xxx) 5
0054 {Ingenico Desk 3w
0055 {Ingenico HT4) 6
0056 {Ingenico IHTS)
0057 {Ingenico i5T 1xocfiUC 1xx iR 250)
Sel& 1080 (Ingenico PP 3w PP 4] llue of COM port)
— 0061 (i5C350) - S S
10062 (jSC 200 Ll 12

0063 (i5C40x)

- 0066 {iCT 2ux)
STIERIELT IIJGEII:J I.nuenicu Diesk5000)

0081 {Ingenico Lane5000) I[
|

<Back | mext> | | cancel
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To enable the Force COM Port feature check the Force COM Port Feature enabled option and
complete the configuration as per your requirements; once completed click Next >

For more information on the Force COM Port feature, or how to disable/enable it manually please refer
to section 5 4 - How to manually enable the force COM feature

137 Ingenico USB Drivers Package (JUNGO v36) 280 Setur ,
Advanced parameters oy
This page allows to set advanced options. Select if old versions of Usbser driver will "

be deleted.

Advanced Options

[¥]Uninstall Microsoft Usbser drivers(s);

Command fine:

Ingenico (Eeyond Payvmert)

| <Beck || Next> | [ Concd

If you wish to uninstall the Microsoft USB Driver (usbser) then check the option otherwise, if you wish
to retain this, uncheck the Uninstall Microsoft Usbser driver(s) option before clicking Next >

You can also add options for the installation process via the command line input. Please refer to
section 3.2
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JESuEE——

15 Ingenico USB Divers Package (IINGO 136) 290 Setup

Choose Start Menu Folder e
| Choose a Start Menu folder for the Ingenico USE Drivers Package (JUNGO w38) 2.80 @
| shortouts,

Select the Start Menu folder in which you would like to create the program's shortcuts, You
can also enter a name to create a new folder.

[noenicoiIngenico USE Drivers Packa

7-Fip -
Accessoires ol
Accessories = |

Administrative Tools

Bevond Compare 3

Business Explorer

Cisco Systems VPN Client

DAEMOM Tools Lite

EMC Avamar

Games

Git E

[T Do not create shortouts

Ingenico (Eeyrond Pavment)

<gack || mstl | [ cCancel

Choose the start menu folder into which shortcuts will be placed or check the Do not create shortcuts
option before clicking Install to start the installation.

Once the installation is complete the install wizard will advise that the install is now complete; click
Finish

3 2 USB Driver Installation Command Line

It can also be called via the command line with the following parameters which are case sensitive:

IngenicoUSBDrivers_XX.YY_setup.exe [/S] [/? ——help] [[/PORT=NNN]
[/PID=XXXX:YYY]][/U --uninstall]
[/partial_cleanup] [/INST_PATH path]

/? or --help Display this message.
/S Launches installation in silent mode.
/PORT=port Enables Force COM Port where “port” is the port number in numeric (eg. 1-

256). If “port” is specified then the installation is completed with the specified
port number. If the “port” is not specified then the installation will attempt to
complete using the port number found in the previous installation - if this is not
found then an error is returned.

/PID=pid:port Enables Force COM Port by PID where “pid” is the USB PID of the terminal
type in hex (eg. 0028) and the “port” is the port number in numeric (eg. 1-256).

/U or / uninstall Uninstalls older versions of the Jungo USB drivers only and exit the program.

/partial_cleanup Uninstalls current version of the Jungo USB Driver only.

/leave_usbser Does not uninstall the Windows USB Driver(s) (usbser).
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/INST_PATH path  Specifies the installation path.

The installation will return one of the following codes:

0 The installation completed successfully;

1 The installation requires the operating system to be restarted in order to complete;
-2 The installation has failed or has been interrupted.

If the force COM parameters are not set in the command line, the installer will try to retrieve
parameters from TeliumUSBPortUpdate service, and next from a previous version of the Jungo USB
Driver.

However if the executable is run without any parameters, the force COM feature can be manually
enabled (cf. 5 4 - How to manually enable the force COM feature).
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4 Uninstall process

To uninstall the Ingenico USB Driver one has to go to the add/remove programs in the control panel
and remove the Ingenico USB Drivers Package xx.yy (remove only) item:

8 Ajouter ou supprimer des programmes

=
\t‘ﬂ Programmes actuellsment installés : 7] afficher les mises 4 jour Triet par ¢ | MNom “ |
Maodifier ou I A' |
supprimer des !|§? HTML Help Warkshop Taille 4,75Ma —|
programmes |
I&I IngeDev 7.8.1.1 {remove only) Taille 473,00M0
!- Ingenico PCToTeliumn Y210 Taille 20,32Mo
e
Ajouter de (15! Ingenica Screen Saver Taille 0,71Ma

OoUveaUx programmes s g =
= e 5! Ingenico USE Drivers Package 1.1 (Femove only)

@ iCliguer ici pour obtenir des informations sur le support kechnique.

Ajouter ou supprimer

des composants Pour supprimer & pragramme ordinateur, clique - SUpRrimeEr, -Supprimer
indois i
:'\. IngPackager 5.2.5 Taille 10,74Ma
@r | 4@ Inkscape 0,47 Taille 204,00Mo
‘Configurer @ Inno Setup version 5,4.2 Taille 4,44Ma
les programmes
par défaut ;@ 125E Runkime Enwironment 5.0 Update § Taille 119,00Mo
|| L) Java(TM) & Update 18 Taille 97,15Ma
||é| Javal(TM) & Update 24 Taille 965,94 Mo
|
|| £ JawaiTM) 7 Update 1 Taille 95, 20Mo
@ Lecteur Windows Media 11 Taillz 8,02Mo
|m Livellpdate 3.3 {Symantec Corporation) Taille 16,15Ma
'_fEl LLT W mioe A - _r_nnn_l__:. |

One must not try to uninstall through the device manager since it is either ineffective or incomplete. On
Windows XP it has no effect and on Windows Vista and Windows 7 it doesn’t uninstall the driver
completely.

Important note: Do not try to uninstall drivers through the following menus of the window
Device Manager.
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File Action View Help

______ 4l i 77| & |
E&% Floppy drive controllers -

% Human Interface Devices
{1 IDE ATAJATAPI controllers
722 Keyboards

Ea Mice and other pointing devices
Ei Manitors

EF Metwork adapters =
=-'%" Ports (COM & LPT)

@ ACM Communications Port (COM3)
f? Communications Port (COML) Update Driver Software...
@ Communications Port (COM2) Disahle

L.JZF Printer Port (LPTL)

Uninstall

[]--R Processors

[#-% Sound, video and game controllers Scan for hardware changes

-4 Storage controllers

-4 Systern devices Properties E

H Universal Serial Bus controllers
..... § Generic USB Hub

..... i Ingenico control device

----- i Intel{R} 82371AB/EB PCI to USE Universal Host Controller
..... i Sagem Telium

----- i Standard Enhanced PCl to USB Host Controller

----- i USE Compaosite Device

..... § USE Root Hub

..... § USERootHub

m

Uninstalls the driver for the selected device,
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Action

View Help
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(===

GE Floppy drive controllers

] 5% Human Interface Devices

i IDE ATASATAPI controllers

ZZ Keyboards

i ﬂ Mice and other pointing devices

e I& Monitors

=

>
¥
5

Metwork adapters
Ports (COM BLLPT)
? ACM Communications Port (COM3)

Communications Port (COML)
Communications Port (COMZ)
Printer Port (LPTL)

{_]—-E Processors

[F-% Sound, video and game controllers
[ ‘C- Storage controllers

& Systern devices

. ﬂ Universal Serial Bus controllers

ACM Communications Port (COM3) Properties

| General | Port Settings | Force COM port | Driver | Details |

ACM Communications Part {COM3)

Driver Details

Update: Driver...

e
Diriver Provider: Ingenico
Driver Date: 10411201
Driver Version: 218628
Digital Sigrer: microgoft windows hardware compatibility publist

To view details about the driverfiles.

To update the driver software for this device.

m

Please check document validity before using

=t [ Boll Back Drver | [Fthe device fails after updating the driver, rol

_____ a Generic USB Hub b= el back to the previously installed driver.

----- i Ingenico control device Disable ) _

..... § Intel(R) 82371AB/EB PCl to USB Universal Host| e BEspes e sadd doves.

----- i Sagemn Telium ; -

- To uninstall the driver (Advanced).

----- a Standard Enhanced PCI to USE Host Contrelle Uninstall o )

----- i USE Composite Device

..... § USB Root Hub [ ok | [ Cancel

..... § USE Root Hub | 4
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5 Frequently asked questions

5 1 How do | know that the driver is installed?

The easiest way of knowing whether the driver is installed is to check the “add/remove programs”
window under the control panel. If the driver was installed with the installer there is the item “Ingenico
USB Drivers Package xx.yy (remove only).

% Ajouter ou supprimer des programmes |L“E.”_
__.‘ Programmes actusllement installés : [ afficher les mises & jour Trier par : | Nom W |
Modifier ou I A'|
supprimer des |'_§asj HTML Help Warkshop Taille 4,75M0 —
programmes |
iﬁl IngeDev 7.8.1.1 {remove only) Taille 473,00M0
% !l- Ingenico PCToTelium W2, 10 Taille 20,32Ma
s
Ajouter de E'_:?—,l Ingenico Screen Saver Taille 0,71Ma
Lot el ﬁ'("r_']‘ Ingenico USB Drivers Package 1.1 {remove only} Taille
g Cliguer ici pour obtenir des'informations sur le support technigue. Litilise tarement
. Dernigre utilisakion 1
Ajouter ou supprimer : : 5 o :
des composants Pour supprimer ce programme de votre ordinateur, cliquez sur Supprimet.
Shindois i
:\ IngPackager 5.2.8 Taille 10,74Ma
@/ | 4@ Inkscape 0,47 Taille 204,00Mo
Configurer @ Inno Setup version 5.4.2 Taille 4,44M0
les programmes
par défaut | 125E Runtime Enviranment 5.0 Update & Taille 119,00Mo
|| 2] Jawa(TH) & Update 18 Taille 97,15Mo
I|é| JawalTr) 6 Update 24 Taille 96, 94Mo
|
I|é| JavalTM) 7 Update 1 Taill 95, 90Ma
|
i@ Lecteur ‘Windows Media 11 Taille 8,02Mo
|m Livelpdate 3.3 (Symantec Corporation) Taille 16,15Ma
[ v|
L LLT Meowsicm A =] NS IR

If the driver was not installed with the installer, one must find in the Device Manager the following new
hardware.
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L. Device Manager
File  Action. Miew  Help

B & 20E A&

I::lifliil _.-'.

3 Batteries

Compuker

i g Disk drives

i g Display adapters

Fooch DVDYCD-ROM drives

i{24 Floppy disk cantrallers

v 4 Floppy disk drives

i 8 Human Interface Devices

i IDE ATAMATAPT contrallers

| s Kevboards

_} Mice and other poinking devices

i B Metwork adapters

| Ports (COM & LPT)
. ACM Communications Part (COM3) < Low-level part of the driver
: g Cammurications Part (COM1)
: ,#" Cammurications Part (COM2)
5 Prinker Pork (LPT1)

-8 Processors

} a@% SC51 and RAID contrallers

B, Sound, wideo and game contrallers

i age Skorage volumes

By Svsten devices
= Universal Serial Bus contraollers

B iseneric LISE Hub
= Ingenico P30 <
= Inkel{R) 237 1AB/EE PCI to USE Universal Host Controller
= Standard Enhianced PCI o USE Host Contraller

= 1USE Composite Device

I -_' USE Mass Storage Device

= 1JSE Fook Hub

6= 1USE Rook Hub

i 0y e Oy e O e s O O O

e T s O O O R

High-level part of the driver
(name device dependent)
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5 2 How can | know which version number of the driver | use?

In order to check the current driver version number the device must be connected. Right-click My
Computer, choose Manage and select Device Manager in the left-hand pane.

Note: If there is no “Force COM port” tab, it means that is not the Jungo driver but the old Windows
driver.

Certified Driver:
ACM Communicatio

| General | Port Settings | Force COM part | Driver | Details |

ACM Communications Port {COM4)

L
Driver Provider: Ingenico
Driver Date: 101142011
Driver Version: 21628 < Driverf version

Digital Signer: microsoft windows hardware compatibility publist < The driver is certified

[ microsoft windows hardware cornpatibility publisher }

To view details about the driver files.
Update Driver... To update the driver software for this device.

If the device fails after updating the driver, roll
back to the previously installed driver.

Disable Disables the selected device.
To uninstall the driver (Advanced}.

| ok || Cancel

Boll Baclc Driver ]

Not Certified Driver:

ACM Communications Port [COM4) Properties L2 =S

| Genersl | Port Settings | Force COMpott | Driver | Details |

- ACM Communications Port {COM4)

Driver Provider: Ingenico

Driver Date: 10114201 Dri .
Driver Version: 21828 < river .Vers_lon .
B Vs < The driver is NOT certified

[ ingenico france

To view details about the driver files.
Update Driver... To update the driver software for this device.

I the device fails after updating the driver, roll
back to the previously installed driver.

Disable Disables the selected device.
To uningtall the driver {Advanced).

[ ok |[ cance

Foll Back Driver
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5_3 How can | use my previous driver again?

If there is a requirement to roll back to the previous driver, for example if you were using LLT and you
just installed the new Jungo driver or if you have another driver (not distributed by Ingenico) which has
been overwritten by this new driver, it's possible to recover the previous state without uninstalling the

driver.

In order to roll back the driver the device must be connected. Right-click My Computer, choose
Manage and select Device Manager in the left-hand pane

LI Computer Management |Z|E|E|
@ File  Action View Window Help = ]E’i__]
&= = & =2
Q Computer Management {Local) [+ § Display adapters ~
= i, Svstem Tools L DVDJCO-ROM drives i
: L’tn[ﬂ Event Viewer (48 Human Inkerface Devices
- Shared Folders (=4 IDE ATA/ATAPL controllers
| % Local Users and Groups [+ Kevboards
: - Performance Logs and Alert: 1" Mice and other pointing devices
] % Device Manager @ Moritars
Iﬂ}g Skorage [+ E8 Metwork adapters
Come Removable Storage 'f:--r‘_Si Parts (COM & LPT)
: Disk. Defragmenter P “_l,i ACH Communications Port (COME)
i Disk. Management n—l’i Cornmunications Port (COML)
] % Services and Applications '_lgi ECP Printer Port (LPT1)
+ ﬂ. Processors
#- 8. Sound, video and game contrallers
[+ o Syskem devices =
[=F Universal Serial Bus contrallers
‘g Generic USE Hub
S Ingenico control device
g Standard Enhanced PCT ko LISE Host Controller
2l | = 5= Standard OpenHCD USE Host Controller w

In the properties of the high-level part of the driver (the one under Universal Serial Bus controllers in
the Device Manager), Right-click on the USB ID Name (eg. Sagem Telium - see section 2.1.2) and
choose Update Driver and follow the instructions.
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Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Windows will gearch for curment and updated software by
looking on vour computer, on the hardware installation CO, oran
the *Windows Update "Web site [with your permizszion).

Bead our privacy policy

Can Windows connect to YWindows pdate to search for
software?

() Yes, this time only

{3'Y'es. now and gveny time | connect a device

®N

rok this Hirnes

Click Mest to continue,

< Back Meut = ]I Cancel

Choose No, not this time and and click Next >

Hardware Update Wizard

Thiz wizard helps you install software for;

Ingenico control device

3;;'} If your hardware came with an installation CD

“Zi=? or floppy disk. insert it now.

What do you want the wizard bo do?

() Inztall the software automatically [Fecommended]
(&ilnstall fram a list or specific location [Advanced}

Click Mest to continue.

[ < Back ” Mest » l[ Cancel

Choose Install from a list or specific location (Advanced) and click Next >
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Hardware Update Wizard

Please choose your search and installation options.

() Search for the best driver in these locations.

pathz and remaovable media. The best driver faund will be installed.

(®)i0on't zearch. | wil chooze the driver to install

the driver you chooze will be the best match for your hardware.

Idze the check boxes below to limit or expand the default zearch, which includes local

Chiooze this option ba select the device driver from a list. “Windows does not guarantes that

< Back ” Mest »

| |

Cancel

Choose Don’t search: | will choose the driver to install and click Next >

19/23

Hardware Update Wizard

Select the device driver pou want to install For this hardware.

[“]i5how compatible hardware

Select the manufacturer and model of pour hardware device and then click Mest. [f pou
% have a dizk that containg the driver pau want ba install, click Have Digk.

kodel

g This driver is digitally signed.
Tel me why driver sighing is imparkant

< Back ” Mest »

| |

Cancel ]
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Choose the driver from the list as appropriate and click Next >
After the driver update has completed click Finish

5_4 How to manually enable the force COM feature

The Jungo USB Driver allows for you to force the virtual COM port of the USB device so that it does
not change even if connected to different USB sockets. This feature can be configured to:

* Specify the COM Port based on the type of terminal (USB VID/PID - see section 2.1.2); or
e Specify the COM Port order for unspecified types of terminal; or
e A combination of both.

To enable or disable the Force COM feature the device must be connected. Right-click My Computer,
choose Manage and select Device Manager in the left-hand pane and right click on ACM
Communications Port then Properties.
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In the right-hand pane you will see two devices:
* Ports (COM & LPT) section
— The low-level driver will be named “ACM Communications Port (COMn)” or “Sagem Telium
Comm Port (COMn)”, this contains all the configuration options. Where “COMn” refers to
the port currently assigned.
e Universal Serial Bus controllers section
— The high-level driver will be named as per the USB ID Name (see section 2.1.2) and will vary
depending on the terminal type and will enable you to work out the USB PID.
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ACM Communications Port (COM3) Properties
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General | Port Settings I Force COM part I Driver I Detailsl

ACM Communications Part {COM3)

G
Device type: Ports (COM & LPT)
Manufacturer: Ingenico
Location: Location [ jusbcdcacm bus)

Device status

[This device is working propery.

[ oK || Cancel

Then select the Force COM port tab to display the Force COM port features;
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ACM Communications Port (COM3) Properties
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To enable or disable the Force COM Port feature check or uncheck the Force COM Port Feature
enabled option respectively.

In the example shown above the option is enabled.

The Force COM Port feature has a number of settings to force the COM port. Depending on the exact
requirements the level to which the different options are set will vary.

In the above example the following is true:

e If an Ingenico iPP3xx/iPP4xx terminal is connected (PID 0x0060) then the COM Port selected
will be COMg;

e If an Ingenico iSC350 terminal is connected (PID 0x0061) then the COM Port selected will be
COMs;

e If an Ingenico iSC2xx terminal is connected (PID 0x0062) then the COM Port selected will be
COM33;

e If any other terminal is connected (any PID other than the three specified) then the COM Port
selected will be COM6 (or in this example it could fall back to COM7-10 in that order if those
ports are in use etc...).

The same port number may be used for more than one option for example, and there is no
requirement to complete all fields. However, it is recommended that you add at least PID 0x0028,
together with at least one port for unspecified PIDs.

Incorrect configuration of the Force COM Port feature can cause the Windows “System Settings
Change” (ie. restart required) dialog box to appear when a terminal is attached and a COM Port
cannot be allocated.

See section 2.1.2 for a complete list of PID and USB ID Names supported by the current version of the
driver.

5 5 Why the window “System Settings Change” is
displayed?

The window “System Setting Change” is displayed requesting to restart the computer when the PID of
the terminal currently connected to the PC is not listed in the parameters of the Force COM port
feature when enabled.

System Settings Change

Windows has finished installing new devices, The software that supparts your device requires thak you reskart your computer, Yo must restark your
\.{') computer before the new settings will take effect,

Do you want to restart wour cornputer now?

To remove this window, the PID of the terminal must be specified from the configuration panel of
Force COM port feature or a default COM port must be set.
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